Citrix Gateway Login

Here are the steps to log into the Lima

Memorial gateway from home

1) Open Internet Explorer




2) Go to website www.limamemorial.org

-
. I =
S Gl - hito /s limamemorial.org 2 4r Lima Memorial Health Syst... X

Lima Memorial eHealth Careers Ways to Give

3 Ok

SITE SEARCH Q

Lima Memorial
Ql‘ HEALTH S EM

About LMHS ~ Patient Resources ~ Medical Services ~ Community Relations~

Take care of

YOURSELF

LEARN MORE ABOUT
WOMEN'’S HEALTH SERVICES

Find a Doctor Find a Location Pay Your Bill
e
- & . .
& Lr



http://www.limamemorial.org/

3) Scroll to bottom of page and click on associate Links
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YYou will need Adobe® Acrobat® Reader to view PDF documents. Download a free copy from the Adobe Web site.
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4) Click on Associate Portal

4r Associate Links | Lima Mem... %

Affiliate of ProMedica

Patient Resources Medical Services ~ Community Relations~

. "
- = 4
I ‘ Associate Links

Website > Associate Links

Associate Links . .
Associate Links

Staff Schedulin

Associate Benefits 2017
myNetlearning

View Your Paycheck

How to View Your Paycheck from Home

Lima Memorial Physicians Provider List




5) Log in with your Meditech Username and password on this screen

amemorial.org

Please log on to continue.
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6) Click on Icon you would like to open

@ hitps://gateway limamemorial.org/Citrix/XenApp/External site/default.as
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Hint: Click Reconnect to resume any paused resources.



7) If the icon does not open and you get an error like this then go to step 9 to install the citrix

receiver.
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Hint: Click Reconnect to resume any paused resources.

8) If you receive a screen like this and your application will open
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Hint: Click Disconnect to pause any running resources started from this computer.



Installing the Citrix Receiver

9) Go to www.citrix.com
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10) Click on Downloads Option
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11) Click on citrix receiver
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12) Click on download receiver

a. You will get the following message at the bottom of your screen just click run and it
will download

CiTRIX

Receiver

Access apps and desktops on any device

Citrix Receiver is the easy-to-install client software that

provides access to your XenDesktop and XenApp

installations. With this free download you can access —
applications, desktops and data easily and securely from any

device, including smartphiones, tablets, PCs and Macs.

‘ Download Receiver for Windows

About Installing Citrix Receiver
© Where can | download Citrix Receiver on other platforms and devices?
© How do | install Receiver?

© How do | get help installing or using Receiver?

CiTRIX

Receiver

Thank you for downloading
Citrix Receiver

About Installing Citrix Receiver

& Where can | download Citrix Receiver on other platforms and devices?

& How do | install Receiver?

© How do | get help installing or using Receiver?

® I'm looking for the ICA Client. Is that the same as Receiver?

& | have a version of Receiver already installed. Do | need to uninstall previous versions?
© How do | get started after Receiver is installed?

© Where can | find previous versions of Receiver?

= ) Gooale Chrome asks me to download and install Citrix Receiver each time gaccess my apps.

Do you want to run or save CitrixReceiver.exe (40.2 M8) from downloadplugins.citrix.com?
|4/ This type of file could harm your computer. ° Save - Cancel




13) Click start option when this window pops up
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Thank you for downloading
Citrix Receiver
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Welcome to Citrix Receiver
© Where can | downld

Citrix Receiver installs software that allows access to virtual
applications that your organization provides, including
software that allows access to the applications that use
your browser.
clmrpx:

H - Allow applications access to your webcam and
Recelver microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to log on automatically.

© How do | install Rec

© How do | get help ir

Click Start to set up and install Citrix Receiver on your

computer.
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© I have a version of Rbe———m—— — s versions?
v

® I'm looking for the |

®© How do | get started after Receiver is installed?

© Where can | find previous versions of Receiver?



14) Click the box next to “I accept the license agreement” and click install
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Receiver

Thank you for downloading
Citrix Receiver
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License Agreement

@ Where can | downl You must accept the license agreement below to proceed.

CITRIX RECEIVER LICENSE AGREEMENT

© How do |l install Red)|  [this is a legal agreement ("AGREEMENT") between you, th
Licensed User, and Citrix Systems, Inc,, Citrix Systems
International GmbH, or Citrix Systems Asia Pacific

© How do | get help i
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© I have a version of Rle———n— —— N —— s versions?

© How do | get started after Receiver is installed?

& Where can | find previous versions of Receiver?

© Google Chrome asks me to download and install Citrix Receiver each time | access my apps.
What's happening?

15) You will get this windows next and this is installing the receiver

o This will take a few minutes to install
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Thank you for downloading
Citrix Receiver
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Initializing... @
® Where can | downld
© How do | install Red| ‘
© How do | get help i
®© I'm looking for the ||
® | have a version of — — — versions?

® How do | get started after Receiver is installed?
® Where can | find previous versions of Receiver?

© Google Chrome asks me to download and install Citrix Receiver each time | access my apps.
What's happening?



16) Once installed you will receive this screen and you have successfully installed the Citrix
Receiver and click finish
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Thank you for downloading
Citrix Receiver
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ciTrx

Receiver
© Where can | downlg

© How do | install Red| J Installation successful

If you received instructions to set up Citrix Receiver with your
email or a server address, click Add Account. Otherwise, click
Finish, and you can set up an account later.

© How do | get help if|

© I'm looking for the _—r
Add Account ‘ Finish 5
® | have a version of R! — —— ____N\___ZJJs versions?

© How do | get started after Receiver is installed?

© Where can | find previous versions of Receiver?

17) Repeat Steps 1 thru 6




18) You will receive a screen like this and your application will open
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